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Objectives

1 Define telehealth

2. ldentify when it isappropriate to use telehealth

3. Apply ethical guidelines for the practice of telehealth
4. Understand professional presence on telehealth

5. Learn about available telehealth therapy resources «_
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W hat istelehealth?

"Telehealth" iIsthe delivery of health care services
using information and communication
technologiesto consult,diagnose,treat, or
educate a patient while the patient is at an
“originating site” and the health care provider is

at a “distant site.” ca/Busand Prof Code §2290.5 (4)
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Synchronous vs Asynchronous

 Synchronoustelehealth involves /iveinteractive
communication using a telephone or
videoconferencing platform (e.g.Zoom, Doxl,
Skype etc.).

« Asynchronous is not real-timeand can include
modessuch asemalil text messaging,orotherapp
messaging services.
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Is telehealth approved by the

mental health disciplines?

* Yes; Soclal Work, Psychology, Marriage & Family Therapy, &
Professional Counseling approve of the use of telehealth.

« Check out your discipline’sguiding principles at the
following links:
 National Association of Social Workers
e California Association of Marriage & Family Therapy
« Am erican Psychological Association
« Am erican Counseling Association
« Board of Behavioral Sciences
« CA Board of Psychology
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https://www.socialworkers.org/includes/newIncludes/homepage/PRA-BRO-33617.TechStandards_FINAL_POSTING.pdf
https://www.camft.org/Portals/0/PDFs/AssocDocs/CodeOfEthics.pdf?ver=2019-06-04-093935-577
https://www.apa.org/practice/guidelines/telepsychology
https://www.counseling.org/docs/default-source/default-document-library/2014-code-of-ethics-finaladdress.pdf?sfvrsn=96b532c_2
https://www.bbs.ca.gov/pdf/regulation/2016/1815_ooa.pdf
https://www.psychology.ca.gov/laws_regs/ab809.shtml

Tips for Getting Started
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Intake and Initial Consent

Pending intakes: may receive intake paperwork mailed by USPS;
pick up the packet at the clinicand complete at home or car; or
receive viaemail if they have accessto print.

New intakes: will have the same optionslisted above.

Packets will include: Consent forms & Intake Advisem ent Checklist.
Formscan be dated and signed priortothe scheduled intake.

Procedure:

a. Familieswill provide the intake coordinator their availability for
the initial intake session and be informed that the intake session
will take place following receipt of the intake packet.

b. Clinicianswill be informed of the family’s availability and returned
packet for scheduling initial contact.
CHILD

c. Subsequent sessionswill be conducted by telephone, tele-health, Gmdance
or in-person if feasible. CENTER
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Professional Presence

 Atelehealth space isavirtual office, but it’s an office.

 Plan to be professionally present and courteousin the
same ways you would be in your physical office.

o Attire: dress professionally, avoid casual hom e attire

e Activities: avoid multi-tasking, texting, em ailing, eating,
driving, pets, talking on your phone, radio, television or
attending to other screens,and going to restroom.

« Settings: mute and pause video as needed
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Assess If videoconferencing Is
appropriate for the patient/client

« Consider the patient’sclinical & cognitive status—can the patient
effectively participate?

« Doesthe patient have the technology resourcesfor a
videoconference —e.g.webcam or smartphone?

« Considerthe patient’scomfort in using technology —can they log in
and effectively use the technology?

« Doesthe patient have physical space for a private telehealth session?
e [sparent/guardian permission required? If so, obtain it.

- Consider the patient’s safety (e.g., suicidality) and health concerns
(e.g.viral risk; mobility;immune functlon) community risk, and
provider health when deciding to do telesessionsinstead of in-person e

sessions. C,u1d§ﬁ%e
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Technology

e Isyour technology platform consistent with HIPAA-com pliant
practices? Yes!

« Do you have a Business Associate Agreement (BAA) for that
technology vendor? Yes!

* Do you and the patient have adequate internet connectivity for
videoconferencing?

e Did you discusswith the patient how to log in and use the
technology?

« Are you using a password-protected, secure internet connection,
not public or unsecured WiFi? What about your patient?

 Did you check that your antivirus/antim alware protection isup-

to-date to prevent being hacked? What about your patient? md%%)e
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APA

Set-up

Isthe location private? Isit reasonably quiet?

Make sure the room iswell lit. Exam ple: A window in front of you
might cast a shadow or create low visibility.

To iImprove eye contact, position your camera so that it’'seasy to
look at the camera and the patient on screen.

Consider removing personal itemsor distractionsin the
background.

Check the picture and audio quality. Can you see and hear each
other? Make sure nobody ismuted.

Asmuch as possible,both people should maintain good eye

contact and speak clearly. ...dCH[LD
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Pre-session

 Discussthe potential risks/benefits of telehealth sessionswith
the patient(s).

« Get asigned informed consent from your patient(s) or patient’s
legal representative.If the provider or patient isquarantined,
Informed consent must be signed electronically;consider
DocHub or DocuSign.

« Do you have a back-up plan in case of technical difficulties? A
telephone number?In case of a crisis situation? What contact
Inform ation do you have? Do you know the local resources (e.g.
emergencyroom)where the patient is?

e I[Inthe case of minors,determine where the adult will be at that

location.Ilsminor home alone?
llldCHlLD
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Beginning of Virtual Session

 Verify the patient’sidentity, if needed.

 Confirm patient’slocation and aphone number where the
patient can be reached.

 Review the importance of privacy at your location and patient’s
location.

e All individuals present for the virtual visit must be within view of
the camera,so the provider isaware of who is participating.

e Confirm that nobody will record the session without permission.

 Turn off all apps and notificationson your computer or
smartphone. Ask patient to do the same.

e Conduct the session mostly like you would an in-person session.
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Resources

e Z00Mm Video Tutorials
e Telehealth Resource Center

e Webinar Internet PCIT
Playful Therapist

e Telehealth for Children
e Tele-Play
e Tele-Play Tips
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https://support.zoom.us/hc/en-us/articles/206618765-Zoom-Video-Tutorials
https://www.telehealthresourcecenter.org/
https://www.youtube.com/watch?v=jgD647jLXJQ&feature=youtu.be
https://www.youtube.com/watch?v=CUof3Um4ktw
https://www.facebook.com/groups/2377497079019547/?ref=share
https://www.facebook.com/mainlineplaytherapy/videos/528203938072783/

Open Discussion
Q&A
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Contact Us

Would you like more training opportunities from our
agency? Please contact our Training Department at
training@cgcinc.org.
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