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Ob ject ives

1. Define telehealth  

2. Ident ify w hen it  is appropriate to use telehealth  

3. App ly eth ical gu idelines for the p ract ice of t elehealth

4. Understand  p rofessional p resence on  telehealth

5. Learn  about  availab le telehealth  therapy resources



W hat  is t elehealt h?

"Telehealth " is the delivery of health  care services 

using  in form at ion  and  com m unicat ion  

technolog ies to consu lt , d iag nose, t reat , or 

educat e a pat ien t  w h ile the pat ien t  is at  an  

“orig inat ing  site” and  the health  care p rovider is 

at  a “d istan t  sit e.” Ca l Bus and Prof Code §2290.5 (4)



Synch ronous vs Asynch ronous 
• Synch ronous telehealth  involves live in t e ra c t ive  

co m m u n ica t io n  u sin g  a  t e le p h o n e  o r 
vid e o co n fe re n c in g  p la t fo rm  (e .g . Zo o m , Do xi, 
Skyp e  e t c .).

• Asynch ronous is  not  rea l-t im e a n d  ca n  in c lu d e  
m o d e s su ch  a s  e m a il, t e xt  m e ssa g in g , o r o t h e r a p p  
m e ssa g in g  se rvice s .

Discussion  quest ion :
W h a t  is  a llo w e d  a t  CGC?



Is t elehealt h  app roved  by t he 
m en t al healt h  d iscip lines?
• Yes; Social W ork, Psychology, Marriage & Fam ily Therapy, & 

Professional Counseling  approve of the use of telehealth .
• Check out  your d iscip line’s gu id ing  p rincip les at  t he 

follow ing  links:
• Nat ional Associat ion  of Social W orkers 
• Californ ia Associat ion  of Marriage & Fam ily Therapy 
• Am erican  Psycholog ical Associat ion
• Am erican  Counseling  Associat ion
• Board  of Behavioral Sciences
• CA Board  of Psychology

https://www.socialworkers.org/includes/newIncludes/homepage/PRA-BRO-33617.TechStandards_FINAL_POSTING.pdf
https://www.camft.org/Portals/0/PDFs/AssocDocs/CodeOfEthics.pdf?ver=2019-06-04-093935-577
https://www.apa.org/practice/guidelines/telepsychology
https://www.counseling.org/docs/default-source/default-document-library/2014-code-of-ethics-finaladdress.pdf?sfvrsn=96b532c_2
https://www.bbs.ca.gov/pdf/regulation/2016/1815_ooa.pdf
https://www.psychology.ca.gov/laws_regs/ab809.shtml


Tips for Get t ing  St art ed  



In t ak e and  In it ial Consen t  
1. Pend ing  in t ak es: m ay receive in take paperw ork m ailed  by USPS; 

p ick up  the packet  at  the clin ic and  com plete at  hom e or car; or 
receive via em ail if t hey have access to p rin t . 

2. New  in t ak es: w ill have the sam e op t ions listed  above. 
3. Pack et s w ill include: Consent  form s & In take Advisem ent  Checklist . 

Form s can be dated  and  signed p rior to the schedu led  in take.
4 . Procedure: 

a. Fam ilies w ill p rovide the in take coord inator their availab ilit y for 
the in it ial in take session  and  be in form ed that  the in take session  
w ill t ake p lace follow ing  receip t  of the in take packet . 

b . Clin icians w ill be in form ed of the fam ily’s availab ilit y and  returned  
packet  for schedu ling  in it ial con tact .

c. Subsequent  sessions w ill be conducted  by telephone, tele-health , 
or in -person if feasib le. 



Professional Presence
• A telehealth  space is a vir t ual of f ice, but  it ’s an  office.
• Plan  to be p rofessionally p resent  and  courteous in  the 

sam e w ays you w ould  be in  your physical office.
• At t ire: d ress p rofessionally, avoid  casual hom e at t ire
• Act iv it ies: avoid  m ult i-t asking , text ing , em ailing , eat ing , 

d riving , pets, t alk ing  on  your phone, rad io, t elevision  or 
at tend ing  to other screens, and  going  to rest room .

• Set t ing s: m ute and  pause video as needed

Discussion  quest ion :
W hat  are som e w ays to show  that  you ’re p resent?



Assess if  v ideocon ferencing  is 
app rop r iat e for t he pat ien t /clien t

• Consider the pat ien t ’s clin ical & cogn it ive status – can the pat ien t  
effect ively part icipate?

• Does the pat ien t  have the technology resources for a 
videoconference – e.g . w ebcam  or sm artphone?

• Consider the pat ien t ’s com fort  in  using  technology – can they log  in  
and  effect ively use the technology?

• Does the pat ien t  have physical space for a p rivate telehealth  session?
• Is parent /guard ian perm ission  requ ired? If so, ob tain  it .
• Consider the pat ien t ’s safety (e.g ., su icidalit y) and  health  concerns 

(e.g . viral risk; m ob ilit y; im m une funct ion), com m unity risk, and  
p rovider health  w hen decid ing  to do telesessions instead of in -person 
sessions.

APA , 2020



Technolog y
• Is your technology p lat form  consisten t  w ith  HIPAA-com plian t  

p ract ices? Yes!
• Do you have a Business Associate Ag reem ent  (BAA) for that  

technology vendor? Yes!
• Do you and  the pat ien t  have adequate in ternet  connect ivit y for 

videoconferencing?
• Did  you d iscuss w ith  the pat ien t  how  to log  in  and  use the 

technology?
• Are you using  a passw ord-protected , secure in ternet  connect ion , 

not  pub lic or unsecured W iFi? W hat  about  your pat ien t? 
• Did  you check that  your an t ivirus/an t im alw are p rotect ion  is up-

to-date to p revent  being  hacked? W hat  about  your pat ien t?

APA, 2020



Set -up
• Is the locat ion  p rivate? Is it  reasonab ly qu iet?
• Make sure the room  is w ell lit . Exam ple: A w indow  in  fron t  of you 

m ight  cast  a shadow  or create low  visib ilit y.
• To im prove eye contact , posit ion  your cam era so that  it ’s easy to 

look at  the cam era and  the pat ien t  on  screen.
• Consider rem oving  personal it em s or d ist ract ions in  the 

backg round.
• Check the p icture and  aud io qualit y. Can you see and  hear each 

other? Make sure nobody is m uted .
• As m uch as possib le, both  peop le shou ld  m ain tain  good eye 

contact  and  speak clearly.

APA, 2020



Pre-session
• Discuss the poten t ial risks/benefit s of telehealth  sessions w ith  

the pat ien t (s).
• Get  a signed in form ed consent  from  your pat ien t (s) or pat ien t ’s 

legal representat ive. If t he p rovider or pat ien t  is quarant ined, 
in form ed consent  m ust  be signed elect ron ically; consider 
DocHub or DocuSign .

• Do you have a back-up  p lan  in  case of techn ical d ifficu lt ies? A 
telephone num ber? In  case of a crisis situat ion? W hat  contact  
in form at ion  do you have? Do you know  the local resources (e.g . 
em ergency room ) w here the pat ien t  is?

• In  the case of m inors, determ ine w here the adu lt  w ill be at  that  
locat ion . Is m inor hom e alone?

APA, 2020



Beg inn ing  of  Vir t ual Session
• Verify the pat ien t ’s ident it y, if needed.
• Confirm  pat ien t ’s locat ion  and  a phone num ber w here the 

pat ien t  can be reached.
• Review  the im portance of p rivacy at  your locat ion  and  pat ien t ’s 

locat ion .
• All ind ividuals p resent  for the virtual visit  m ust  be w ith in  view  of 

the cam era, so the p rovider is aw are of w ho is part icipat ing .
• Confirm  that  nobody w ill record  the session  w ithout  perm ission .
• Turn  off all apps and  not ificat ions on  your com puter or 

sm artphone. Ask pat ien t  to do the sam e.
• Conduct  the session  m ost ly like you w ou ld  an  in -person session . 

Be yourself.

APA, 2020



Resources  
• Zoom  Video Tutorials
• Telehealth  Resource Center
• W eb inar In ternet  PCIT

Playfu l Therap ist
• Telehealth  for Ch ild ren
• Tele-Play
• Tele-Play Tips

https://support.zoom.us/hc/en-us/articles/206618765-Zoom-Video-Tutorials
https://www.telehealthresourcecenter.org/
https://www.youtube.com/watch?v=jgD647jLXJQ&feature=youtu.be
https://www.youtube.com/watch?v=CUof3Um4ktw
https://www.facebook.com/groups/2377497079019547/?ref=share
https://www.facebook.com/mainlineplaytherapy/videos/528203938072783/
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Open  Discussion
Q & A
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Con t act  Us
W ould  you like m ore t rain ing  opportun it ies from  our 
agency? Please con tact  our Train ing  Departm ent  at  

t rain ing@cgcinc.org .
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